
Who is InterCare Training?
Our Registered Training Organisation (Integrated Training 
Solutions (Aust) Pty Ltd) was established in 2001 and in 
our fourteen years of operation we have developed a team 
of industry experts, supported by proven training delivery, 
tools and strategies. Registered to deliver many Government 
funded programs nationally, we actively investigate new 
Government initiatives designed to benefit individuals, 
employers and their staff.

Why InterCare Training?
InterCare Training is dedicated to the Community Services 
sector and educating those interested in joining and  
improving their skills in this exciting industry by supporting 
them with the necessary qualifications required to do so.

We recognise that the Community Services Training area 
including Aged Care, Home and Community Care & Disability 
is an area of growing need in Australia. It is also one that 
requires a specialised focus to ensure the quality of training 
delivery is of a high standard - this is the sole focus for our 
operations. Our business model supports this commitment 
to the Community Services sector and provides training 
programs that include work placement events, ensuring 
students are well skilled and job ready for facilities to engage 
with upon completion. 

Workplace Training

Recruitment Services 

RACF Standards Audits

Industry Compliance Training Services

What Products and Services  
do we offer? 
Qualifications:

•	 CHC30212 Certificate III in Aged Care
•	 CHC40108 Certificate IV in Aged Care
•	 HLT32512 Certificate III in Health Services Assistance
•	 CHC30312 Certificate III in Home and Community Care
•	 CHC40212 Certificate IV in Home and Community Care
•	 CHC40312 Certificate IV in Disability
•	 CHC40608 Certificate IV in Leisure and Health

Units of Competency (Short Courses):

•	 HLTAID001 Provide Cardiopulmonary Resuscitation (CPR)
•	 HLTAID003 Provide First Aid
•	 HLTHSE204D Follow Safe Manual Handling Practices
•	 CHCSS0035 Medication Assistance Skill Set     

COMMUNITY SERVICES TRAINING PROVIDER
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INTERCARE TRAINING 

           Workplace Solutions:



How are we supporting our 
students and adding value to our 
courses?
•  With a business mission that is focused on job outcomes   
    for students, our internal target is to achieve a greater     
    than 80% employment outcome for our students
•  Strong connection with community services employment 
    agencies to support final job outcomes for students
•  Student access to internal job board for community 
    services positions
•  Strong connection with industry as a result of continuous 
    industry engagement via ongoing consultation activities
•  Trainers with current skills and strong industry experience, 
    supported by annual currency programs
•  Resources that are industry reviewed and supported via 
    industry consultation
•  Training and Assessment strategies that have had industry 
    input and endorsement

What makes InterCare Training 
different from the current market 
providers?
At InterCare Training we’re not just a training provider, but 
a training partner to the Community Services industry.  We 
appreciate the strong relationships we have with our industry 
partners which is why our business operations provide for:

           •  Programs that have had high levels of industry 
              endorsement & involvement
           •  A delivery model that achieves Best Practice  
              including high Trainer contact through  out the 
              entire course duration
           •  Trainers that visit students during their work 
              placement events
           •  Dedicated Account Management access & support

“I enjoyed the course... I have a wonderful Trainer/
Assessor who has always supported me and 
taught each and every bit required to complete the 
course - I want to thank my trainer for everything.  
I completed my placement at Regis and really 
enjoyed it there... It’s a wonderful place to work in 
and learn too.”

Retika
Certificate III in Aged Care student 

“My consultant was very friendly and helpful. 
Without securing funding for my course l would 
never have gotten this far in changing careers…”

Eloise
Certificate III in Aged Care student 

Where do we operate?
InterCare Training is a national business with established 
operations across Victoria, NSW and Queensland.

Integrated Training Solutions (Aust) Pty Ltd t/a InterCare 

Training. RTO No: 21099.1 Fairborne Way, Keysborough VIC 3173. 

Are you looking for new staff?  
 

InterCare Staffing & Employment are here to support you! 
we provide recruitment services to help ease the stress of finding 

new staff to suit your Home.  
call us today on 1300 10 25 25 for more information!

1300 10 CARE (2273)

www.intercaretraining.com.au

team@intercaretraining.com.au

www.intercarese.com.au team@intercarese.com.au


